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Grandstream WP820 is a portable WiFi phone designed to suit a variety of enterprises
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& vertical market applications, including retail, logistics, medical &

security. This powerful, portable WiFi phone comes equipped with integrated dual-band 802.11a/b/g/n WiFi support, advanced antenna design & roaming
support as well as integrated Bluetooth for pairing with headsets & mobile devices. By adding 7.5 hour talk time & HD voice with dual-MICs, WP820 offers a
powerful combination of features, mobility & durability to suit all portable telephony needs.

Key Features & Benefits:

2.4 inch (240x320) TFT color LCD Display

Dual-band WiFi with efficient antenna design & advanced roaming support
Bluetooth 4.2 for syncing headsets & mobile devices (contacts & call transferring)
HD voice & dual MIC design with AEC & Noise Shield Technology

2 SIP accounts, 2 lines

7.5 hour talk time, 150-hour standby time & 1500mAh rechargeable battery
Accelerometer & configurable button for push-to-talk, panic & other related functions
Hold, transfer, forward, 3-way audio conference

Downloadable phonebook (XML,LDAP, up to 500 items)

Call waiting, call log (up to 100 records), off-hook auto dial, auto answer, click-to-dial
Flexible dial plan, hot desking, personalized music ringtones & music on hold

Server redundancy & fail-over

3 soft keys, dial, hangup, speakerphone, phonebook, backlit keypad

Proximity sensor, accelerator, vibration motor, volume button & navi keys

3.5mm headset jack & Micro USB port

Android 7.0, supports custom Android apps that fit the phone’s screen/keyboard
Firmware upgrade via TFTP/HTTP/HTTPS

Mass provisioning using TR-069 or encrypted XML configuration file, manual upload, USB upgrade

Multi-language
2 Year warranty
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