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24/7 Enterprise-Grade Support

Direct access to Tier Il support provided by phone or email within one hour.
Designated Service Manager

Trusted adviser and single point of contact for all Logitech Select services (available for customers with 50+ licenses or Enterprise Plans)
Product Replacement

Covers all Logitech products in a Select-covered room or flex desk without needing a separate, device-specific extended warranty for up to 5 years. Products
must be under an active warranty when Select licenses are purchased.
Advanced RMA

Expedited product replacement (next-business-day where possible, subject to terms & conditions) for Logitech products under an active warranty (maximum
coverage of 5 years). Shipping times may vary due to unforeseen circumstances.
Onsite Spares

Customers with Enterprise Plans or +50 licenses are eligible for a set of onsite spares (amount varies per license count) for same-day product replacements.
Advanced Device Management via Sync

Get access to our best software tools for advanced device management. Select includes all premium Logitech Sync features, such as Remote Ul Access and Issue
Alerts. Also, with Sync Insights, you can understand how your video collaboration solutions and spaces are being used.
Advanced Space Management via Sync

Leverage advanced features for space booking and more. With Select, you have access to platform-agnostic workspace automation features such as Auto Book
and Auto Release and Logitech View, as well as our own native Room and Desk Booking solutions.
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